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JOB DESCRIPTION

Position: Manager, Community Engagement and Development (1 FTE)

Reports to: Executive Director

Status: Permanent Full-time Position (35 hours/ week)

Location: In-person position based at the Food Banks Alberta office located in Leduc, Alberta

Mission Statement:
Empower the membership to serve Albertans facing food insecurity.

Position Overview:

The Manager, Community Engagement and Development enhances the profile and sustainability of Food Banks
Alberta (FBA) through donor engagement, fund development, stakeholder stewardship, external communications
and volunteer engagement. Working closely with the Executive Director, this position supports the planning and
implementation of fundraising campaigns, special events, digital communications, website and social media
content, and third-party partnership opportunities. The role helps strengthen relationships with donors, partners,
sponsors, member food banks, and community stakeholders while ensuring communications are professional,
accurate, timely, and aligned with Food Banks Alberta’s mission.

Key Competencies:

1. Relationship Building & Collaboration: Builds and maintains positive, respectful, and trusting relationships with
colleagues, member food banks, donors, partners, volunteers, and community stakeholders. Works collaboratively
to achieve shared goals.

2. Communication: Communicates clearly, effectively, and appropriately through written, verbal, and digital
channels. Listens actively and adapts communication approaches to meet the needs of diverse audiences.

3. Working with Diverse People: Builds respectful and inclusive relationships with people from diverse
backgrounds, lived experiences, perspectives, abilities, and communities. Demonstrates empathy, cultural
awareness, and a commitment to creating welcoming and equitable environments.

4. Planning, Organization & Project Management: Effectively plans, prioritizes, and manages multiple initiatives,
deadlines, and resources. Demonstrates attention to detail while maintaining focus on organizational priorities.

5. Adaptability & Responsiveness: Responds positively to changing priorities, emerging needs, and unexpected
challenges. Demonstrates flexibility, sound judgment, and the ability to adjust approaches when circumstances
change.

6. Initiative, Accountability & Results Orientation: Takes ownership of responsibilities, follows through on
commitments, and delivers high-quality results. Identifies opportunities, solves problems, and demonstrates
accountability for outcomes.

7. Strategic Thinking & Continuous Improvement: Understands the broader organizational context, identifies
opportunities for improvement, and contributes ideas that strengthen programs, services, and

organizational impact.
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8. Relationship-Centered Service: Provides responsive, respectful, and solutions-focused support to internal and
external stakeholders. Seeks to understand needs and creates positive experiences that strengthen trust and
engagement.

9. Commitment to Mission, Vision & Values: Demonstrates a strong commitment to the mission and values of
Food Banks Alberta. Models compassion, respect, integrity, and service while contributing to the organization’s
purpose of supporting member food banks and reducing hunger across Alberta.

Roles and Responsibilities

Fund Development

e Develop and execute a comprehensive fundraising strategy in alignment with the organization's goals and
financial needs.

e Identify and cultivate new funding sources, including individual donors, foundations, corporations, and
government agencies.

e  Manage a portfolio of major donors, stewarding relationships and creating personalized engagement plans.

e Developing diversified fundraising plans to achieve growth and sustained donor relationships in support of
Food Banks Alberta strategic priorities and operational goals.

e  Plan and execute fundraising events, campaigns, and initiatives.

Stakeholder Relations and Engagement

e  Build and maintain relationships with a diverse range of FBA funders, donors and supporters.

e  Develop and implement stakeholder recognition and stewardship strategies.

e Develop and implement strategies to enhance the organization's visibility and reputation within the
community.

e Plan and execute engagement opportunities such as presentations and networking events to grow and
enhance current and future donor relationships.

Program Administration

e  Provide reporting and information to the Executive Director as requested.

e  Manage revenue development budgets.

e  Ensure accurate tracking and reporting from all funding sources.

e  Maintain a comprehensive stakeholder database with updated contact information.

e  Develop and utilise evaluation tools to measure the effectiveness of fundraising campaigns and stakeholder
engagement strategies.

Marketing and Communications

e  Develop and implement communications and marketing strategies, materials and mechanisms to engage
current and future stakeholders and sponsors.

e  (Create platforms and opportunities to share stories which inspire the community to support Food Banks
Alberta and its member food banks.
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e  Ensure communications materials are brand compliant, professional, timely, relevant, accurate, and meet
stakeholder expectations.

e  Promote the organization, its purpose, needs and impact through the use of social media platforms, print
materials, messaging and events.

e Ability to work with programs such as CANVA to create content for social media and other platforms.

Budget and Financial Management

e  Contribute information for the annual budget.

e  Monitor and analyze fundraising expenses, revenue projections, and performance against budget goals
through use of our online donor database.

e  Knowledge of CRA fundraising guidelines

Volunteer Management
e Responsible for the recruitment, orientation, scheduling and performance management of FBA volunteers.
e Develop opportunities for volunteer engagement throughout the year for organizations, businesses,
companies in order to effectively share the messaging of FBA.

Requirements

e Post-secondary education in a relevant field, such as nonprofit management, fund development,
communications, business or public administration, community development, human services, or a related
discipline, plus five years of related experience. Equivalent combinations will be considered.

e An RCMP security clearance check is required for this role.

e Evenings and weekend work, as required.

e Must hold a valid driver’s license and have access to a reliable vehicle. Travel is required for meetings with
partners and stakeholders around the province.

Wage: $34 - $38 / hour (based on qualifications and experience)
Benefits: Comprehensive Benefits Program, RRSP Matching, 3 Weeks Paid Vacation (accrued)

Please send resume with cover letter to executivedirector@foodbanksalberta.ca
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